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LUKRTTEDR STATES DISTRICT COURT
SOUTHERN DISTRICT OF NEW YORK

GETTY IMAGES {US), INC,,
Plai

OR INJUNCTIVE
AMAGES

V.

MICROSOFT CORPORATION,

Defindant. TSIL.C. §D. N.Y.
| ASHIERS

Flaintill Getty Images (US}, nc, (PGetty Images™), For its complaint against Defeadant

Miceosoft Corporation (“Microsoft™), avers as follows:

NATURE OF THE CASE

L. PlaintifF Gelly Boages brings this action t0 enjuin Defeodamt Microsoft from

infringing and facilitating the massive infringement of Plaintift”s copyrights throwugh a new

service that Defendant introduced less than two weeks ago. Plaintiff also seeks damages and

other appropriate remedies for that infringement, as specified below,

2. On ar about August 22, 2014, Defendant Microsoft released & new service called
“Bing Image Widget,” which Defenduant markets to website publishers as a tool for enhancing
the visual quality of their websitcs. The Bing Image Widget allows website publishers to ambed
a panel on Hieir websites that will display digital images supplicd by D::fundﬁnt_t}uﬂugh its
proprietary “Bing Image Search” scarch engine, based on scarch gueries of the websie
publisher’s choosing. The resulting display, Defendant tells website publishcrs, “enhances your
web site . . . and provides your wsers with beaouful, configurable image galleries and

slideshows.™

' hapAwww bing comfwidgetimage
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3. What Defendant fails to mention, however, is that these “beautiful, configurable
image gallerics and shideshows” typically consist of copyrighted images, including images whose
copyrights are owned or controlled by Plaintiff. Rathor than draw from a licensed collection of
images, Defendant gathers these images by crawiing as much of the Internet as it can, copyving
and indexing every image it finds, without regard o the copyright status of the images and
without permission from. copyright owners like Plaintiff. The supply of images for the Bing
Image Widget is thercfore in the billioas - cssenatially, the entire universe of {mages that
Defendant can find on the Internet — including Plaintiffs highly valuable copyrighted works. in
effect, Defendant has tumed the entirety of the weorld’s online images tnto litfle more than a vast,
uplicensed “clip art’” collection for the benefit of those websile publishers who implement the
Bing Imags Widget, all without seecking permission from the owners of copyrights in those
Lmages.

4. The injury that Pefendant’s Bing Image Widgel causes PlainGff — and, if not
enjoined immediately, will cause further — is immense and irteparable.  Plaintiff is one of the
world’'s largest providers of commercial visual content and the leading provider of commercial
images online, repeesenting more than 80 million vnique works of digital imagery. Plaintiff's
business is thus critically dependent un ficensing to others the right to use Plainﬁff’s images in
precisaly the manner that Defendant now uses them ilfegally. By freely providing thoese images
to websites after having copied themn from other websites {without any permission to do sa),
Delendant has all but eliminated (he fncentive of website publishers to seek proper licenses from
Plaintiff for the right o display its images on their websites. Given the nature znd scale of
Defendant’s conduct, the aclual injury to Plaintiff is incalculable and cannot be remedied by

monetary damages atone.  Flaintitf asks, therefore, that the Cowurnt immediately enjoin
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Defendant’s Bing Image Widpet and award damages arising out of Defendant’s unfawfui

conduct, .
JURISDICTION AND VENUE
5. This is a civil action sesking injunctive relicf and damages for copyright

infdngement under the Copyright Act, 17 U‘S.C,.é'v 101 et seq,

a. This Court has original subject matter jurisdiction pursuant to 28 U.8.C. §§ 1331
and F3358(a).

7. The Court bas personal jurisdiction over Defendant pursuant to N.Y. CPLR. §§
301 and 30204) becawse Defendant (3) transaces or solicits business within the Stare of New York
throagh, fnter alin, its oftice in this District; (i1 has desipnated an agent [or service of process in
the State; {1} has comunitied acrs of copyright infringement within the State and in this Diserice
(iv) has comunitted acts of copyright infringement uutsic[e.tha State, which caussed injury to
Flaintiff within the State amd which Defendant expected or should reasonably have expected to
. have consequcnces within the State; (v} derives substantial revenue from interstate or
international commerce; and (vi} previously subjected iself to jurisdiction in the State by filing
numerous suits in this Cowt.

5. Venue is proper in this Distric purspant to 28 U.5.C. §§ 139! and 1400(a).

PLAINTIVE AND I'FS BUSTNESS

9. Plaintiff Getty Tmages ts a corporation orgunized under the taws of New York
with its priccipal place of business in New Yark, New York.

10, Getty Images is ane of the world’s leading content providers. It supplies imagery,
video, and muosic to business customers for a wide variety of vses, including websites, books,

newspapers, magazings, film ard wlevision production, advertisements, and product packaging,
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It is ane of the world's larzest providers of commercial visual content and the leading provider of
commercial images online. Included among Getty Images” collection of works are many of the
most iconic, creative and enpaging phetographic images ever created.

1. Getty Imagss’ revenue is ponerated primarily by licensing the riphts to vse its
content. Getty Images owns much of the content it [icenses, bu also acts as 2 dis!ributér for
more than 150,000 other content supphisrs, including photographers, iflustrators, flmmakers,
media organizations, and uther stock photo companies, afl of whom depend on Getty Images for
the collection and distribution of rovalties and managewment of their intellectual property. Thesc
cantent sanppliers retain mvﬁership of the cnpyﬂéhts in their works but grant Getty Images by
contract the right to market, distiibute, and licensce those works to third partics. Getty bnages
owis of represents more than 80 million unigue works of digitel imagery.

2, .Geit}f Images was the first company to license imagery via the Intemet and
currently delivers virteafly all of #s content through digital means. Getty Images maintains
websiles at wwow.gettylmages com and www.istock.com, where visitors can search and view
miltions of images and obtain Heenses to use them. Cetty Images has invested and continues to
{nvest substantial resources in operating these websites in order fo provide potential customers
with the means to browse its images and acquirs rights to use them.

13. In March 2(H4, Getty Images revolutionized the way in which images arc
licensed and distributed online, Through its mnevative “Embed” offering, Gelty Imapes now
permits noncomumercial wehsites and users of social media to use any of approximately 50
million of Getty Images’ copyrighted images without payment of any fees whatsoever, provided
that the image is displayed using Getty [mages” new “Embed” tool. The “Embed” tocl conststs

of a short snippet of code {computer instructinns} that a wehsite publisher includes in a webpage



Case 1:14-cv-07114-JFK Document 1 Filed 09/04/14 Page 5 of 25

o a social media user includes in a post in ceder (0 embed & spacific image within thele contant.
This code causes the computer of a websiee visitor or a social media participant to obiain the
specified image from a Getty Images server, where the image is actually hosted, and displays the
selected image in an embedded viewer that includes photographer attribution and the Getty
Images name and fogo. A click on the image leads the viewer to a page where he or she may
license commercial uses on a paid basis.

14. A oon-exhaustive, iflusuaﬁvc list of Getty Images’ federaily copyrighted works
that Defendant has illegully reproduced, distributed, and displaved {s attached hereto as Exhibir
A, Gerty Imalges has reczived Certificates of Copyright Registration from the Register of

Copyrights for these copyrighted works.
THE DEFENDANT AND ITS UNLAWFUE CONDUCT

15.  Decfeadant is a corporation organized ender the [aws of the State of Washington,
with its principal place of busingss in Redmond, Washingtoo, and has at least rwo ofticss in the
State of New York, inclading an office in this Distl.‘ic-t.

1. Defendant is a multinaiona] company that develops, produces, licenses and/or
sclls & wide variety of products and serviees, including computer sofiware, electronics, and
online services.

17.  Ome of Defendant’s services l-=. an Internet search engine known as “Bing,” which
includes a specialized, image-crignted search engine known as “Bing Image Search.” Like other
search engines, Bing crawls the Intemnet for online content a.nd creates an index of that content in
a dutabase stored on Bing's own servers. Bing responds v user search querics by consulting its

index and providing to the user the content that Bing determines is most relevant to the user’s

GUETY.



' Case 1:14-cv-07114-3FK Documenti I Fited 09/04/14 Page 6 of 25

18.  In crawling the Interret for online content, Bing also makes at least one copy of
every image that it tinds online and stores at least a reduced-size, “thumbnail” copy of each
image on its servers. Bing Tmage Scarch distributes and displays the thumbnails to users in
PESpONSe (0 image search querics along with larger-sized images and links (o the third-party
source websites that host the [ufl-sized images, from which Bing's copies were denived.

1'he Bing fmage Widget

19.  Om or about Angust 22, 2014, Defendant refeased its Bing Image Widget, which
Defendant markets to wehsite publishers as a tood that “enbances your weh site with the power of
RBing Image Search and provides your users with beautiful, configurable image gallerics and
stideshows.™ Similar to Plaintiffs “Embed” t{:uI; the Bing Imnage Widget consists of a snippet
of code that website publishers can copy from the Bing Imuge Widget wcebsile,

www . bingoomiwideetimage, and paste directly into the source code of pages on the pablisher’s

own wihsite:
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20, Once the Bing fmage Widget code has been added to a page on the publisher's
websile, that page will include an embedded panel, beardng the “Bing” loge, in which wilt he
displaved images from Bing Image Search that Defendant has determined are most responsive to
a search guery of the publizsher’s choosing.

21, Certain featres of the ﬁisplay can he customized by the website publisher before
he or she copies and pastes the Bing Image Widget code Into his or her own pages (the code will
change depending on the choices that the website publisher makes). For example, Defendant
gives the websile publisher the option to have the images presented in either a “collage” DJ.'
“slideshow™ format. If the publisher chooses the “collage™ format, the display panel witl include
a rumber of different thumbnail-sized images rhat Bing !mage Search determines are relevant o
the particular  search  query. To iliﬁsrra{e using  the preview feanwee on

waw hinreomfwidzet/image, 4 query for the words “Marilyn Mopeoe™ yields a collection of

thumbnail-sized imuges of Marilyn Monroe in the display panet:
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22, M the website pubiisher chonses instead t.o have a “slideshow,” then the display
panel will include a number of larger-sized images - belween | and 23, at the publisher’s
elcetion — that will 2ppear ane at a time, swapping out every iew seconds. Again, a query for
“Marityn Monroe” yiclds a series of larper-sized, interchanging images of Madlyn Monroe in the
display panel, which can be limited to a single,.slaiic image iF the “sHdeshow™ is limited to only

UG NAgeS;
Seivm

iz e atizn

Ly L5 Maml B i

[

iy HELRR]

L

L
9,1 HI
LILTEH i
Tovrn Asaac = e Lmme o

gzt D tus 3 dzem 2Tk

o

23, Although the Bing Image Widget was released only recently and is designated hy
Defondant as a “beta” version, it has already been implemented by websites around the world —
including in commercial settings — such as in the following exanple of a wehsite for The Oak

Stere furaftere store in Qakwond, Georgia, which selected the “slideshow’” view of imapes based

o & search query for “oak trecs™
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24, In anoiber exsmple, & website that sells filness equipment and focuses on issues of

bealth, fitness and nutrition selectad the “shideshow™ view based an a search query for “fimess™

FEATIFALFIRER, HLTOR

CUTIRERT SEALTH MEAS

Wgakend Lieh Lave - Edition 30
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25, In yer another example, a wehsits for a business thal reats vacallon

accommuodations on the Markaska Riveira in Crostia sclected the “coflage” view based on a

search query for “croatla markaska™

26.  The images that Defendanc uses o popelate the Bing Imuge Widget display panel
with content are not from some coltection for which Defendant or users of the Bing Image
Widget have obtained licenses to use in this manner. Instoad, Detendant draws from the vast

repository of mages that Bing Image Search hay already copied and indexed from the Internet at

! ptepetthealthoexeecise com

7 hitpadt weerw. makar80.easindex hie|

10
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large, including Plaintiff’s copyrighted images, even though Dofendant has no license or

permission from Plaind{f to do so.

27.  If the user of the Bing Tmage Widget bas selected the “collage”™ vigw option, then
Defendant simply populates the display panel with Defendant’s own thumbnail-sized coples of
the images that Defendant stores on its own servers. I the “slideshow” view is selected, then |
Defendant directs the aser's browser {in a manner that 15 invistble (o the user) w download and
display the larger-sized image from the third-party website that hosts the Image and from which

_ Defendant, through Bing Tmage Search, made its copy of the thurbnail version of the unage.
Although the larrer-sized image that appears in the display panel s hosted and served from the
third-party source’s server, Defendant intentionally masks the third-party source website and any
context that surrounds the image as it appears on that third-party site, creating the appearance
that the image is instead coming from the Bing-branded display panel. Further masking the
image’s origin (and serving Defendunt’s own commcreial interests), elicking the image takes the
user not to the third-party seurce website, bur Instead to Defendant’s own Bing Image Search
sit{:..

28, Althowrh Defepdant draws on images and data that it collected thraugh the
operation of the Bing search engine, the Bing Image Widget does notl fuaction — nor does
Defendant promste i.t - a5 a seurch engine that directs users to third-party sonrces of information
enline. To the contrary, Defendant expressty markets the Bing Image Widget 25 a website
enhancement ook, designed m. make wehsites on which the Widget is installed more visually

attractive to users and o keep users from leaving the websiie, thereby increasing the website's

kL
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ceonomic value. As Defondant itself proclaims, the Bing widgets “drivie] Blgagement, time-on-
site, and user satisfaction.”®

29, Moreover, Defendant derives sigaificant economic valne from the fact that
clicking an image in the Bing Tmage Widgot display pancl takes the user not to the third-party
sotrce website, but instead to Defendant’s own Bing fmage Search website. Drawing users to fts
own universe of websites and maximizing the time that users remain there allows Defendant to
derive valuable data aboul those users and increases the value of Defendant’s websites for
advertising purposes, among others.  Indeed, Defendant has expressly reserved the right to
chacge direct fecs fur the ose of the Bing Image Widget and to further monetize the service by
placing advertizsements in the Bing resoits in the display panel. See Exhibit B {terms of seevice).

30.  Defendant, through its Bing Tmage Widger, competes dircctly with Plaingff by
supplying imagery 1o website publishers in order to enhance the appearance, attractiva:ucss and
value of websites on which that imagery (s displayed, and to attract users to its own websites,
Unlike Plaintff, however, Defeadant has po Heense or other permission to use Plaintiff's
copyrighted images in this manner, and pays nothing to the photogtaphers and conmibetors who
created the images.

31, Defendant’s unlawful reprodection, distribution and display of Plaintiffs
copyrighted works has harmed, and will contitue to harm, Plaintiff. If website publishers can
obtain from Defendant a virually Hmitless coilection of online images for display on their
websites fur free and without restriction, they will have little or no incentive to license such uses
of Plainufl’s copyrighted images from Plaintitf. Defandant's services thys have acted and will

confinue to act as a substitute that displaces siymificant numbers of legitimate licensing

frow-tg-ingtall-a Titha (dizcussing

§ hitpadfwww bing,
the Bing Knowledge Widger),

12
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agreements. Moreover, Defendant supplies images o the Bing Image Widget with no controls
on their downstrearn use, leaving users free to copy and further distribute Plaintitt’s images in
ways that cause additional, and incalculable, dautages. In short, with cach day of ils continued
use, the Bing Image Widget poses a significang threat to the cronomic viability of Plaintils

business, its photographers and conteat suppliers, and, indeed, the entire photographic industry. |

FIRST CAUSE OF ACTION

irht Infringement. 17 US,C, § 501, of seq.

32, Getty Imuges repeats and incorporates by this reference each and every allepation
set forth in paragraphs 1 through 31, as if set forth hercin.

33, Geny [mages is the owner and/or exclusive fconsee of copyrights in the frragEs
that are the subject of this action, including bat not linited to the works listed in Exhibit A
herero,

34, Defendant, without the permission of consent of Plaingff, has reproduced,
distributed to the public, and publicly displayed Plaintiff’s copyrightcd images, and lias
knowingly encouraged, materially contributed and/er facilitated the ueauthodzed reproduction,
distribution, and display of Plaintiff’s copyrighted images by others, including but not Fimited to
the copyrighted works listed in Exhibit A hereto. Such reproduction, distbution and display of
Plaintiff's works constitutes infringement of Plaintiff’s exclusive rights under copyright in

violation of (7 U.8.C. § 1061}, (3} and {5).

35.  Defendant is directly and indirectly liable for these acts of infringement vnder the

Coopyright Act.
16, Defeadant has the right and ability to stop or limit infringement occurming through

the use of the Bing Image Widget and has a direct financial interest in such infringing activities.

3
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37, The infringement of Plaintiff's ghts in each of its copyrighted works constitutes
a separate and distinet act of infringement,

38. Defendant’s acts of infﬁngement are willful, intentiona! and purposcful, in
disregard of and with indifference to the rights of Plaintiff.

39, Defendant’'s conduet i cavsing, and, unless enjoined by this Court, will contimue
to cayse Plaintiff grear and irveparable injury that cannot tolly be compensated or measured in
money, Plaintff has no a.dequate remedy a,t lawe.

WIIEREFORY, PLantiff prayvs for judgment against Defendant as follows:

()  for adeclaration that Defandant willtolly infringas Plaintiff"s copyrights;

(B} for such equitable relief under Titles 17 and 28 as is necessary to pruvent or
restrain infringement of Plaintffs copyrights, including a prehminary injunction and a
permanent imjuaction requiring that Defendant and ks officers, agents, servants, employees,
anorneys, and others in active concert or participation wilh esch or any of them, (i) cease
infringing, or causing, enabling, factitating, encouraging, promoting or participating in the
infingement of, any of Plaintiff’s copyrights or exclusive rights protacted by the Copyright Act
or cotnmon law, whether now in existence or hercalter created; and (H) cease 0 use, offer,
provide or otherwise support the Bing Image Widget valess and until Defendant satisfies the
Court that Defendant has cozsed w infringe Plaintifi’s copyrights;

(¢} for statutory damages pursuant to 17 U.S,C. § 504(c), in the maximum amount
provided by law, as may be proven at trial, arising from Defendant’s violations of Plaintiffs’
dghts under the Copyright Act or, in the alternative, at Plaintiff's election pursuant to 17 US.C.

§ 504(b), Plaintifl"s actual damages, including Defendant’s profits from infringement, in

amoynts 1o be proven at trial;

14
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{d) for Plaintifts costs, incheling reasomable attormeys’ fees, pursuant to 17T USCL &

305 and otherwise,

{e) for pie- and pest-judgment intersst on any monetary award made part of the

judgment against Defendant; and

{f} for such other refief as the Court may deem just and proper.

Pated: September 4, 2014 Respectfilly su@mﬂad, L _,-"'/
__‘_. P S "\\
Kenneth L. Doroshow {KD-8374T w3
AmirH, Al

Fachary . Schauf
JENMER & BLOCK LLE
1099 New York Ave., IN.W.
Suite 900 )
Washington, DC 20001
Telephone: (202) 639-6027
Facsimile: (202} 639-60a6

Aligom | Siein {AS-2884)
JENNER & BLOCK LLP
919 Third Avenus '
New York, NY 10022
Telephone: (212} 891-1600
Facsimnile: (2]12) §971-16%9

Attarneys for Plaintifi

15
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EXHIBIT A
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GETTY COPYRIGHT COPYRIGHT
IMAGES REGISTRATION | REGISTRATION TITLE OF WORK
ASSET ID NUMBER DATE
dviF5H006d VA 1-720-563 2182010 31;!;;5&2;.:! buoziness disoussion. Getty Images number
BFi420.001 VA 1-850-730 013 uﬁr?:;nmsma.n falting over, logs in air {(bhured m.DleII;I (BF1429-
200137389-001 Yo 1-881-277 4/1/2015 Pit bull mix dog with tongue out, close-up (200137589-001)
200518841002 VA 1-881-280 321/2013 Mixed breed dog with paws covering tyes (20051 5341-002)
BU§365-001 VA 1-881-265 3/19/2013 ga";?;gf’ﬂ?;}"‘“"“g diamond dars, restiug on eushion
ENI0TI08 VA 1-903-785 2714 Cat and dog taking pictures of hemselves (BRIN1298}
136251724 VA T-Dd-RiG 2:21/20%4 Bad Kiuy (136251724)
103863352 VA 1-909-979 422/2014 | Red Satin Theatre Curtains With Black Copy Space (103863352)
e e - : o5 —
ER9822-002 VA-1-304-323 1142612004 %Eﬁﬁg:i’;";ﬁf:f stack images 1993 : Group registration of
29911 1-005 VA-1.304.233 114762004 ?ﬂ;\:::ﬂui Fig}iﬂupbh!i}s;d stock images 1995 + Crolp registrabion of
99911704 VA-1-304333 114262004 %g?&;ﬁfﬁ;ﬁﬁ:&:ﬂ stock {mages [995 - Group registratian of
A : - = —
996108-001 VA-1-304-333 11/26/2004 ?ﬂgg‘fu‘bﬂfﬁ g“p"]igizd stock images 1335 : Ciroup segistration of
093072001 VA-1-104-333 1112612004 ?U&El;:E: Egh&;ﬂu;;fgzdlsmck Imres 1995 @ Group registration of
T & Clair G08/published stock 7 1995 | Group registration of
302648-0012 VA-1-304-333 11262004 | oo ;&LH Shcﬂuphfm"; o Images B
992645001 VA-1-304-333 L 1/26/3004 ?[;Em; :E:;gu;;iirﬁzd stock images 1943 @ Group registration of
ORESE2001 VA-1.304.313 1172672004 ?oglﬁigﬂgﬁ;ﬂﬁf&d stock imeges 1995 ¢ Group regvtration of
o ing b lo neck it, : -
BAR5204 VA-1-385-319 g/1302007 i";a;"g;: “Wlfr;“hﬂe“r Eﬂ;"fg;ue palo neck, portrait, close-up. Getty
o T
414366001 VA-1-419-398 7142007 :‘:1‘;;55 iﬁfﬁ iy ‘ﬁ?;‘d pointing to page in dictlonacy. Geity
T with wet face Faughing, close-up. Getly §
200028513-001 VA-1-415-399 71162007 DO AL e, slaseap. DIy mages
200012519001 | VA-1-420-450 meey ¢ 0 ok (12-14) I foorbat] uniforms, porsalt, Gerty fmagss
fon mark on road si up, | e view. G
200019259001 VA-1-420-48] T172007 %:;“:uﬁierg'aﬁlgggﬁnﬁf“ up, low angle view. Gatty
BCI300-003 VA-1-420-483 21712007 :::::Eac? ;’lg;"f&ﬂ‘f&%""“f“’ expression, porivat. Geniy images
i i lose-up. Getty T
200132982-001 VA-1-623-011 11/14/2007 Em“ggr‘;‘ég‘:‘;;g;g’fnfﬁm eyes closed, close-up. Getty Tmages
AR133T-00L VA-1-623-582 12542007 Chocolate fiffles, close up, Gelty images number AR1337-001,
ABGEANI VA-L-523-734 EHHAGT Cup of coffee and coffee beans, Getty Imapes mumber ABS32(3,
b roa = m . G
AB26324 VA-1-623-739 12/7/2007 ﬁ;g‘iﬂ;ﬁ?&mmﬁ flasks trom refirgerator. Gefty Images
EA3962-001 VA-1-623-801 121772007 ﬁﬁf?ﬁf;ﬂiﬂﬁfﬁﬂ?éﬂ;ﬁ faak ol Wusts tretmen plent.
al : _ . 'l'
RCT447-003 VA-1-623-957 12712007 | ﬁ;ﬁf;gﬁﬁgﬁmm domestica), ctose-up. Cietty Tmages
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200307095007

GETTY COPYREGHT | COPYRIGHT
IMAGES REGISTRATION | REGISTRATION TITLE OF WORK
ASSET ID NUMBER DATE
. ABGEITS VA-1-673.938 124702007 Family having pienic in meadow, Burgundy, Franve. Getty Tmages
. number ABGEITE.
BAGI2Y3 WA-1-623-943 12112007 Signing will. Gerty Torages number BAG1273.
ABOI733 VA-1-623-959 12/33/2007 . nwu?nngg :{ilgrg;gheck at bank connter, raar view. Getty Images
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ASSET ITx NIMBER DATE
0520064 VA L-729-668 RAE010 Dubticubtiural busiress discussion, Gety Images number
T dv(3I006d
BE1420-001 VA 1850730 3782013 Busincssman falling over, legs in air (blurred motion) (BF1429-
H01)
2001375830 | WA T-581-277 41732013 Pt bull mix dog with fongue out, clese-up (0137589001}
20051884 [-002 YV 1-E31-230 3212013 blivad breed dog with paws covering eves (20051884 002}
- Chinchilla eat wourinp diamand tiare, resting on cashie
BDE365-001 VA 1-881-285 3194201 i B % resiig m
A 18812 13 | (BD8365-001)
AZNTIRE VA F-903-TES 27014 Cat and dag tking pictures of themsaives (§8101294)
1536251724 Va 1-504-814 22102014 Bad Kithy (136251724)
103863352 WA 1000974 43212014 Red Satin Theatre Curtains With Black Copy Space (1033633352)
EROR22.002 VA-1-304-333 112672004 O Clair (0&/published stock images 1995 : Group registration of
L08R published photos
9901 {1005 Y A-1.304-313 11126004 O Clair 003 /pubdished stock images 1995 ; Group registration of
T 10§ published photos _
9591 17-004 VA-1.304-333 1172672004 O Clair 008/ publishes! sicek imiages 1995 : Group registration of
1018 published photos
D061 18-00 | VA1 04-333 /3612004 O Clair f8mhlished stock images 1995 « Group registretion of
103 published phoios
001073001 VAL 1-304-313 | L262004 O Clair DS published stock fmages 1995 1 Group registration of
108 published pholos -
0264002 VA-1-304133 11/26/2004 O Clair 008/published stock images 1295 : Group registration of
1% published photos _
902645-00 1 VA-1-304-373 LL/26/2004 O*Clair 008fpuhlished stock images 1995 : Groep regisiration of
103 published photos
9RE3R2.001 VA-[-304-333 (17612004 O Clalr 008/ published siock images 1993 1 Sroup registration of
IR, ' 108 paislished photos
Mature womnan wearing blue poln neck, portrait, closesp, Get
BAG65199 YA-13%5 i ety
A-1-3¥5-319 1372007 (nages nusmber BAGS293.
14366001 VA-1-419-308 211 112007 Words projected on hand pointing to page in dictionary, Getty
hmapes o, 414366-001.
) A 1O ; Yeoung woman with wet face banghing, close-up. Getty images
20002891 3-(1)1 VA-[-410-399 FLL2007 uher 2000289 L13-001
, Two brothers {12-14) in football uniforms, portrait, Gelly images
200012519001 ~1-420- . ¥ imag
VA-1-420-450 P07 | nymber 200012519-001.
200019259301 VAl ; _Que.stinn mark on road sign, close-up, low angle view, Getty
~420-481 0T image: aumber 200019239-001,
Woman sitting, with wisthul exprossion, portrait, Cetly tmages
BCA300-003 VA-1-420-483 TF2007 i P P Y g
d number BCI300-003.
Young woman lying down, eyes olosed, vlose-up. Getty Iroages
200132942-101 VA-1 - ! P £e
62301 11/14/2007 nomber 200132982001,

ARIIIT-001 - VA-1-623-582 L2rer2007 Chovolate trutfles, close up, Getty images number AR1337-001,
ABGE203 VA-1-623-736 _hmioegy Cup of coffee and coffee beans. Gelly Fmages number ARGE203
ABZ6324 VA-T-621.719 | T Lab technician remeving flasks from refinzerator, Getty Tages

' furnther AB2E324.
Blen sampling water from clarifier tank at wasts treatment plant

HA1962-001 VA-1-623-801 1247/ plant.

) 277 , 407 Getty Images number EA3S62-004.
BCT447-003 VA-1-62%.937 L2/ 713007 Common kousefly (Musea domeetica), close-up, Cetty Imapes

| number BCT447-003.
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GETTY COPYREGHT COPYRIGHT
IMAGES REGISTRATION | REGISTHRATION | TITLE OF WOREK.
ASSET ID NUMBER DATE
ABGE2TS VA1-623-978 1272007 Family having pivnic in meadow, Burgundy, France. Getty Imapes
number ABG#Z 78,
BAG[273 WA-1-623-043 1241 12007 Styning will. Gefty Itnages number BAS1273.
ARG TS VA-[673.05 L2/ 132007 Waman writing check at kank counter, rear view. Getty lmages
number ARCGI7I3. .
CA2E351 VA-1-623-977 127402007 Two wedding bouguetz. Getty Images number CAZ6551,
e . Sclection of fruits arranged in a howl, still life, overhend wview.
420}- -1-414- ! ?
Bles20-001 ?A.l g24-248 2172007 Gotty Images pumber 816420001,
G136-000182 VA-1-624-541 124272007 Meisture o bottle of Beer, (fey mages number 6136000102,
ba 17693 VA{-625-100 1/2/9008 Ef:::;g;rjpagns, close-op {graiey). Gotty Imapes nomber
. T Busincsswoman cutching falling mnné}% Emsilgres number
20167546003 VA-1-625-102 17372008 0167546004
10167811 VAT625-20 1/3/2008 L]flnrrl:;'?darl:i:aenng at baseball game Gefty Imdges number
Tetty extending into sea, Cancun, Yuvatan, Moexico. Gefty [rnawes
10197228 VA H_Sﬁ-lﬂ _ 1.{3:‘2 08 amnber 10197928
Young man with eys open WldL, close-up. Cietty lmages mLmIJe:r
2000093 56-001 Va-1-625-124 14372008 200009356001
N ) : i Crowd Gf people walldng an city street. Fifth Avenoe, New York
ablG310 VA-1-625- 134 1132008 Tity, New York, USA. Getty Images number AB16310. .
bal 1057 VA-1-625-160 42008 ;.Tﬁh ?;n:e]ﬂna, crowd in Lo Rambla, Gery Tmapes member
- Surgeon wearing sceulrs in operating room. Getry l.mﬂg':a numbcr
RELE 1
AV 355001 . Va-1-025-303 1/42008 | AV1359-001.
Man cooking Fod on barbecue, peaple dining in backeround,
DiAGd4d VA- 16264156 Li92004 Getty Inages rumber DAGO444,
- . Grand [ather and grandson (5-8) by poal, [ow section, tear visw.
DA VA-1-626-L%0 1792008 Gietty B nuember DAD456,
Young wemsa snd maturs man io kitchen, wman chopping
DAGO447 ¥A-1-626-056 L/9200% tomatoes. Geily Images number DAGH4 Y,
33454508 VA-1-658-847 LA26 2000 Wiy Cyrus Berdin Concert. Gulty Images number 83433610 et 2]
83655539 VaA-1-561-930 2952009 83657222~ The $ath Anauat BMI Conaptry Awards
2685663 VA-1-850-739 21812013 ir;;c;:;pml;:gsstranml of Published Plutopraphs, pub, Qe 31, 2003;
DKlunpp 203PR, 303CARIE, 402754, fU3USA, safc,
I EENSET R Vau6[9-6(4 471352004 FOUCASTRES, 1203TX, 204M4W 1, 28123, 9MEURG, 67RTX,
AEITH, 69UJAX, 221,
EKlumpp 203PR, J03CARIB, 402TX4, B03USA, safe,
2003970%5-001 Yan-519-616 4/ 1372004 FHUCATTRRS, [A03TH 20401, 28123, 998EURG, 678 TX,
683N, 6O9TAX 2021, f
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1o vary i Serviose (8. offer diferend Uers or levela of the Bing sarviose and aay sspaort we isidy provida thersid 1o individua?
Wighzilas, uzars or eppEcadiona a8 determinod by ug In our sole discralion.

2 WHAT REGHTE 0D | HAVET Solely [& the axtent fhat you 3rs in compitanca with 24 terms of this Agraameny, we graat you 3 non-
eclusive, nan-ransiereble, non-subllcensaatia doc=nse 22 ugo tho Sarvisas ta ensble your \Wabsite b ostsin and shew e Bing Image
Wiidget. Your licenee o wae the Sarvices is fmited, howevar, Lo safshy your Weostes. Yoo are razponeikia far your own conduct while
using ta Services and for any consacguesncas Af shis use,

3. CODE OF CONDUCT / RESTRICTICNS ON USE. Your Wabsis, and YoM 3eeeas i And uea of any or 8l of dhe Sarvicas, mest
carmply with all applicrbls Microsedt pofoee and gridelines Frcluding, without Imikaicas. any cai voluree nlkzions, securty pollcles,
and prvacy poilees), wechnlcal raquirsnants and decineniaticn, znd all sppllcable laws Grclading, withoet lImitagion, e appicainia
feres ol your hurisdlilon relting fr online condust. acoepdabla cantent, data cofectian, grivacy, and the expart af deds o tha Linited
Simrez cryour county of residancs). This conlract dess not grand wou any fants mlactd b any services, Mzl content, ardata
Tther [an the Serdicas. You wi not and wil rot permit your usars arater shid pariies o

{at mocly, reveesa enginear, decomplie, or ginensss At e Serylcas;

tb) déztnbute, prblsh, Rualitabz, enable, or adow accaes ar linking i the Services fom any leeation or $ours ndher than YT Sabisibe;
4] modiy, Mier, obsctes, or replace the faxt, Images, aF ather gontat af he Bing Emags Widged ar ¥Ry redults, display Sl results
WIth 2eanch resulla fom olher saurGes of with ather contan] $0 that sueh athar search Tesule or contant apoaare a3 dlspRayed ho be
part af iho Birg rasults;

) FPame, mandnize: rTemave, redireal, deday, or othernwlse sk of modisy the display oF 2y vl poye Bogessed by e links providad
It £ 2smazistad with dhe Bing treago Widget 2nd Bing resutts; '

(8] hida gz mesk Fn? U3 your idenlity, or the identity of yous Webaiie, 38 it u9es (he Serices ]

§f) defame, akuse, harass, sy, thrazten, ar gthersiss viclele the Jegal dghie (such as dghta of privacy anT PLEFLiY) of athecs ar
ciherwise vialata Micragofts then-currant egficral policisa found bere, snd which mey b updated fan e o Eme);

() Impesanate anther parson ar entity. or fusify or delete any author atiibulons, lecal or ather proper tobses or proprelary
asignations (&.3., comyight or rademark syrebaia), o7 lanals of the crigis or 5ouse of servlces, sultsans. or affer matarials;

(fi] wrea the Fervices o violale e faw or for amy unauthoised sursoss;

(i) uza the Servizes to INfNge Upen the copyright, tradamenk or otkar irtefeaiual property fights of Bnyane:

ot Enterfizre Wit o GFarupt the Services. or 3etvers or nabwarks relaged o the Servicaa, ar disabay ARy requiramacta, procedines.

Iriviacy and Cookad  Legal Adweifise Hafp  SOpfidHas, or munsaliony of networks related t e Sanices;

[k} ureabs usar acoounta by artomated means ar undes falee o reudulent praenaes;

i copy, sfare, or cache any Blng image Widget or 8ing resufa orimage Inforrmatian Mam His Sarvicss;

(m) commerciallze (L e, sall, reed, or lesas) Bing |rage Widget o Bing reaults;

{n] transItil any vicus, waoem, cefect, Trofan Norse, or eny etner lem stendsd (o deakroy, aurreritlouady Infarfere with, sxpeapriate, o
exert unglthorzad control over any aystem o date or to defraud Jay prsor;

(o cirectiy orindirectly generate impressians or ollcks o the Bing freisge Wikget or Bing resuls, or autseize o eneaurage alhera o
do =, though: any aulomated, deceptive, Teudulest, ar slher inafid mearna;

(P taking any 2ction 1o remowe the hypeninks Included as 2 part of any tranerlifed Blng raaul's; or

() ereete or sltemet o cradta a gubstheie or similar serics or produst a2 that of tea Sandos or Sing hrowgh use of or 3c0ess b any
of 1he Servlcas or praprisdasy information redated 1o the Servipes,

4, LIMITATICINS AND CONDITIONS OF THE SERVICE. We may use technniogy or oiher means 10 piatectita Services, protact our
CUFIOMEL. Gr Snp you frem braaching this coolrac). These maans may elude, for sxample, flgrng ko steg spam aringrssn
gacuily. Thasd roeana nzy hinder or Break your cee of the Bendces, and you may aof wark amund or afteinpd t hiertar dlsable s

gt f o S comwelinzhenhnlpbing-roage-widgrt-ammafssrvicadrfe STl B0 £ 124 1:59 P
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Case 1:14- Gﬁ?&;m&.{ Erﬁhﬁrggﬁym% [=] m-i‘_ul n Gul;:.'![l:? gﬁcngégﬁ]%}ﬁa {Eggg. l.%ﬁ: Ehgﬁmiuas. or By guoet af then,
may be calfed, (&} $he amount of 2torage made evalable b each Serviges assounk of &) e Sagh of indiidusl content segmenis
IHat ey be uploadzd 0, or sorved fmoee, e Sendze (gf of the foregaing belng forms oF Thestling™. W rnay perfaorm thia Toesténg
giabaly across 24 Services, parendd usar, of on any pther bazia, You will ncl take skeps [ cireudyent amp tecknical maasyreas we may
put it prac Lo enfaroe TRRGRMG,

G, ATITBUTION AND ADWVERTISING, Whe rmiay incids cus brzdemersia) or logo(s) in Blng rasuits srovided through he Sendcas and,
if e 22 200, you il NCE FIAROVE, Modify . ar Intarfars with the dlepiey or viewieg of thesa rademarks or Agos. We rnay lss dude
advertsing in Bing rezults provided through e Sardces and, Fwa do 8o, you will not rermawve, maonhy, ar Intemarg wibl tha display o
wigswing Gf dhis advarbging, You may not display advertising oo the zame page with the Bing kmags Widged o Bing rasults i the evant
Iharl $ha Bing rasubhs 52 aubstantiafy ai of the torient on the pRge. Yot wilr dispiay iy adverlising distine and segarsba and sat
dpant from the Bing lmags Witgal and army Bing sezutts. ou will ddspiay, and yauw will aot ratmaya, slbes or obsdura, any ebribeticn
informatior: providad by Micrmsoft in conzaction with amy Birg reauis, The Sing [maga Widget and seaith razults obdalned thrmsgh the
Serviges will not panstituta e soie or gimany condent of wanur Wal s,

&. END HSER TERMS. The Terrne of Uea Incated nere faitich may be updatad fam Bra ta fime, the "Bing TOEE or such othar
locations ag Microach may specify appdy 1 end vaery use of ad acesss bo Bing mauiis thropgh your Wabete.

T, PRIVACY. Al acoess bo and yae of the Senidces 15 subjec it tha dats practices 2at forth in the Micoeeft Grilng Privacy Statement,
which Iz avaitanle hene fwhich may be apiated Sz tims o time). Nohicg in this canfracs o the Sendces provide for tha collethon or
trangfur oF any paracally sdendfable information of iaterpst users between the gacies, You musk maliten a praminest onie srvacy
policy faryour Whekaites #nd 2pplicalions haet ecoess the Sanvicea. This privacy policy. ota miakmurn, must incude: (&) & R,
accurate, and clezr FsclosUrs sxgarding the placamsnt, w@e, and resding of sookles and relaled khnolagles, and your collection apd
use of ¢ata in relation b aclvily by wisra of your Websiles ard applications: (b [ tha sxtant agalicabls, your use of Microaot; fgr
advertialng zenices for yaur Viehsites and applicaions; and (=) b the oxtent 2oplicaole a disclosura thet uzers may shoose 1o sat
partizipete In Microeoft's parsdnalized zdvertislng semicas, alony wikh 2 nk o a Mmmsur-l spacifisaf web addreas whees the user may
‘oot out” of such persanalizad adverdlalng serdces.

8. HOWWE MAY CHAMNGE THE CONTRACT. IF we modifr s cootrast (et e will provide notice es dessribad In Seclion 22
balow, Ifyou de nol 2gree 0 aey auch modifcations, Hed you muost sbap using tha Seriicea. IFyor do ag Stap vsiD the Sarveas,
ther your e of the Servicas will contnus undse e modfied condract, We may choeosa in the fitura to gherge for cease shaning) far
all us2 of e ervices, or changs the requieaments for ugs of the 3andicas. ifwe chaoae o changa the fee requipaments iy e
Serviess, Microsom will prowde rokics af such besis a5 deserlbed in Saction 3 and Saction 22 bejo, and you may 2ot 11 step uzing
e Services ralhar fzn incuring additiosal kes. Aay docurmants or wehailea moomporatad Intg iRis moatiect bty refarance or link may
be rrodified &nd wpdated farm lme 1 ficmd by Mikrased and upen such modilcatian grupdate will ba deemsd & rk of s ceatract.

B, FEES AND PAYMENT, Microsast resanias tha dght, iniis ecde diacration, (o charge or charge additanal i 1a38ar) Mes [t ras af ar
accass io some of ai of the Sordiens, If Micresoft desides to charge, or charge adgifonal o [exser) Regs [or e Senfss, such feea
and additlanal krms and condibons will be discloesd t you grior ig e effective dats whan such fees or reguiramests would be
impoeed. if you do ned agrea 1t any such modifczions, hen yau pues S100 wsing he Savicsd, §yor do et stop ueing the Senices,
then youwr use of Fie Sendees wdl continus under the madified contrmact,

¢ YOUR RESPONGIBILTY. You will indemnify g0 kok? Micrasoft (84 15 ilresttors, offitars, affillzbes, and agents) parties hemmess
frowm and against amy ard all koss, liebrity, and expange ncluding ressonabde 2omays keais and caats) suffersd or incurred &y

TRAEqN H any glaime, procesdings, gr elts hased on oF grising out of dny braseh (or allsged breech} by your of his gentract, ar sy
part afit, orthet gtheruvlee relatea o yoer Websheds), vour apgtcation(s], or your use of the Sarvices. Yoo wiil be solely responaicle for
detendtag any GlEIm wsing mwnaEh-ageed counsal, subjse 1o Mueeoff's dght bo participata with eounes! it selects. and Yau will oot
pubReize any clalm or agree i 2ny eliemett that impozaes iy atdigaton ar lisbikity on Miosogcs (or it directors, ofess, afflliates.,
vl aganis) withouk Mieroscdts pricy wilitan consant, such consent proveded by Migrosoft Inods :mlp dlscralon.

11. RESERVATION OF RIGHTS. MicrosaH arid its suppliers rtsin all right, tle, aad Interest In and to the Sendces {induding the Bing
Irmage Widget and Bing fexilts) ane all intalleczual pregery ghta in any of these . TS contract &oas not grant you any ighta i any
Microsoft lago, redemark, of sariice mars, 2w yos will nct irse any ingo_ [Fedemars, or sardlos mark of Micrusoft foreny purpose
without erasafts prior weEtien approval. Youw will notSlaine orimpy any sponsorship ar sidorsement of your Wehaita or appllcation
by hlicragedt, &4l «=ea af Microanft's brand and #1 gocdwi azsociated haruwith insure solely o he heneft of Microsor
Muitwithstanding anylfing £l heradn o the condrary, Mitrasoft resernea fha dghs o furthas imit the ligenss grantad in his Secfion 1o
the eecbent fhat your Uza o dlsplay rtay regatively impact the goodadlf or sepuiation assockzhed wilt Misrosolt's brand

12 TERK. Thia coadract wili Become affective on your raf use of the Serdies, This aoniract may Be brminabed immedistely farany
rgason orag reazen and wiheut nodice by Micrascft }f hls eordract Wwrmicatas, all righta granted o vou by thia comtract w1
auomalicodly temingte and vou wilf ceaae 10 nave ay Aghts b use e Sorvices dncuditg, wilhaut tmitaton, By Bj'ng Irnage
Wiidest). W will nol ba Fabls i yod e Samages resuling zolzly fram terminateg tr's contuact acconding b ils farnd. A2 8me of whig
conkract that, by thair nature, ans intecdsd o 2unde 1ermination w3 survive (ncluging, withous lpmikatice, Scoticss 13 and 14),

" 43, WE MAKE MO WARRANTY. Thg Servig=3 provided by hitzrasaft In thls codiract 2 providad on 20 a2 5" and "es avellagie"
Geafa Microgalt rskaa no waranties {expraas, Implied, o athoreizay, Incleding mplisd wastanbss of marchantahiliy, nan-
infriregarnent, Meess for & paricular purgose, or b, raldad i the Seivicss, s perfarmarca, or anyiilrg provides B refstion b this
cortract. Wikt Imding the foragaing, Mictiseft makes no guamntess with respect te the gvailabillyy or uptime of he Sdevites or gy
atfiar 1achkalogics. Microsalt may coadudct msinkensnce on eoy of the Sarvices ét any fme, with or wiRaul noboe.

14, LIAEIITY LIMITATTON, You can tecaver fom Miroaof eng its affiliates and suppllers only direct darages op bo YSIE You
cannct mcover any cdhar dxmagas, ikcluding coraequentiad, koat srofife, specal, Inddrct, Incidental, o punitve damages. Thig ;
lirrztadicn appllga to anything ralzbed to the Sarvices; cendent (Inckiding eacda) on Ried pady Mleras sidas, third pary pregrama a1 6l
party condict, wiruses or shet disabling Teatwes thet sffect your gocees 10 ar usa of the Sarvices; incamgallbility babsgen g

letige e hitsg com b mamenhel phingg-imaze-widget-tocen - af-secvice-taied Tdof 7292004 [2:4E:55 F1] . ;
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C'a_-se 1:14" Cﬁ%ﬁﬁ:n@%ﬂ%ﬁlh;&%mEélﬁguﬂﬁég%%w Eﬂ@'ﬁﬂﬁﬂﬂﬁi %nmunq. ar tomplaking aror
FEansrrissons o rangaclicss 1 aannsctlon with the Servicea in an accu@Ete or finely manner;, snd dams for each of conract,
breacd al warmay, guarantes, or candillon, strict Eability. nagiigancs, or othaer 1ort. B alao appliaa even if thia remady dogs aat fully
CofnpEREale Yo IO &y (Cases or fis of its essenlal purpass or iF Mistesafi knew ar shoekf have known about e possiblity of the
demrges. Soma Reriaciziana de not sfkow e scclusion o limitabont of mcdsntal or consequential damagea, ao the abave Imikatans
o gecfuslona may. (0 8 cERBM or entirg axlaat, nat apply o pa.

15, CHANGES T THE SERMICES, CAMCELLR TIOMN OF THE SERMICES. Wi may changa [rcluding by removing featuras, ar
cnaming seiditanal fees for featurer previoussy pravided free or st dilfarand mbes), updats, or &hasss (collectively, "rrodify,” or
madilgation’) the Sendces &t &y dae and may regqulre you o oitain 2 gea the moat recant versicns. kodifeatigna mey aMact your
Ahilley %2 uge the Services and may cesgulre you i <hatge (GE your acls easty e way you previaualy used them. IFany modilcator is
InzocapAbie by you, yeur only /esourss is tn Shog using tha Sendoes, Your condinued uag of the Sendoea foilowing any updsbs o
charge kb fhe Sendoes will consliubs your kiding swsepiancs o the update ar change. Wa will not be zble forany costs Bt you
e, e fe 2ot profits o daimages af eny Xind, ralated 1o any such modificafion, We mey cancal or suspend Yaur e oF the Sanrices
at <ur affaring of the Sarvieas garkally or in its enti-ety &t oy tinne. Cur cancebation of suspenslan may be withoot causa, witho:t
nolica, or both. Upon cancallaticn, wour tgnt i uge the Sersdces [Inciuding, wiBiout lmikxian, e Bing imags Widgat) wilk cease
immediatsly. Cnee the Servicea are canesllet or auspendad, eny data yau have storsd on Qe Sendins may not ba relneved latar,

16, ADDITIONAL INFORMATION. ¥ou agres @ pravide Information andtor thar matodal ehatad 10 your sea of e Services, Bs
regggnably requestad by Micraact] 1o verlty vaur compllancs with tis contaet

17. INTERPRETIMG THE CONTRACT All pacs of this corirac ApEly b the masirum esdent perrted By lw, F any term of this
coriract is wrenforceshble, e smainder will be fufy enfurced o offect the parfies’ indenl. Lnlzas alated of contgst raquings atharwiga:
) all Jnbernzl rafereness ane M s camtract and il seulies; {b) “days" meana “calendgr gaye’; (2) "mey" means Hot e applitable
paty has & Ahl, bt ot an aceompanying duty; and (d) a perty’s chalces urder tiz confract are in e 30t dleorelion, subjact bz any
applicatts dutias of good flth. Lisis of axamplez following Sindeding’ or 'e,3." &ra gt exkaugtve (e, are Inferpeated %o Includa
"wilhout lirdteticns™), unfess quadified oy worda sugh 29 'only" r'zolely,” [his Sonteact Wil ba rtarprabsd accarding 1o B pleir
uganing of its termas witheud any presumption tat | ehould be cansimee b favee aither party. The 3ecilan tes in e contract do agt
limit the cihesr terma of 1his confract ’

8. ASSICGHMMENT. WWa may ezsizn thia coalract, inwhale arln par, a1 any dme with o withoul robics e you, You qay at asaige this
pomiract, or any part of it, to any cdher pacson without aur grior wiken consaat, which wdll nok be uirgasonably withheld, Any attemal
Iy you %o dic 50 s void. You mey not kenafer 1 arycae efge, gither temporaklly er parmanacily, any Gghils io use the Services or any

fan af e Seriges,

18. NO THIRED PARTY SENEFICIARIES, TR conlia i Solaly fior your add our banaft 1t is not for the banefit of any aiher pargan,
exnent for pemmitied aucceasgrs and Bedlgns under s contiact,

27 CLAIM MLIST BE PILEC WATHIN ONE YEAR. Any clalr refabed tor this contracl ar the Saréies may not &8 brought unfess
Eraught within one year. The one-year persed Deding <n the date when he claim first cowd Sa filad. 1 i ia not fled, then that claint 15
parmanently baered. This dpplfes b yow and yeur suctessoss. [t alss applies o 24 and our auccesacra and asaigns.

21, EXPORT. The Servicas (Inciuding the Beygy Imaps Widga!) ars aukiect b Enitad Statas export lewa and requfaions. You rust
camply with all Zamestle and [narsatiosal sagart laws ard eguletions fhat apply tothe Secvices. Thess laws INcluds restdetons an
deslivations, dad wears, amd end uze. Addiionral imomnstion i provicded here (83 it may be updRed fom time o tire).

22 NOTICES. You may fatfy Werasof by postal meil (Mxzosof does not accept emael nedlces refading b Bus comiract) addreszed ag
foltos: Mivrazoft Carporaion, Attantian; LCA - Onling Services Civislon, One Microsol Way, Redrrand, Waskinglon S8052-8388,
LF8A. Thia contract is 1 eluctronic form, snd vou conaent tg Micreoft zandieq you any Infeemation relabed o tis sontract in algctronis
forrm (by emell, By access to e Micrgzaft websle deslanated In 2n etma 0 nodoe 1o you, o by posling fobce on tha Microsoft wehshe
docated hera for any succesgor webgite)). You may wilhdraw this soosent, bub if you te, Microscil may tecminate thie cantract ang yoor
rghi e aceess amd uze the Servicez. Notkas orovided b you by amail will be desmed given and received on 1he emai Eansimlasion
data, You acknontedge that, 85 long 25 you actas of use lhe Sarvicas, you must have, or ave sooess i, the necessany sofwars
ard hardvwzna 1o receiva FPaos Mbcos.

23, MISCELLANEDLUS. Tha piartiaa sre independent canfragtors under this contract and do not Llend b fonm any athar ralasicnahig.,
Y¥ou understand and acknowlaoge Ihat Micrazoff 3 aat certitying, nar endorsing, ard Has ne aekilon ke codlfy of endores, any
aapect of your Wegeite ar appication, You are salely responzlbie, and Midtosaf specifizally discleims 2l liakifity, for wear Websis o
appdoation, &y coent ar other seaece displaged In o tirsugh, actesaar via ar mlating fo your Wabsike or spplication, and any usa,
display of Implesmentation of tha Bing msults mads avalable bo you tnr Migrazgf undsr ua geniact. You shak not 1$aue 3 prss
relpaee ar athse writtan publle satemart reganding thle ceniract wilhout Mierasart's witien aEprovat, Snby wiitet wilvers will be
affective. Bach party will pay ik own woats to perfamt fercept wheve xpressty stated olherwised, ¥ou wil miindin commercially
reasonable lavela of ingurance with comnwarcialy seasonably (HsUrrs 4 anakba yod o comsly wilh paur cbigationa ymdar tis
canlract In relEtion to s eantra:st, you o camply with 23 agpplicabia 3ws and ohar requirsmente of govemments maulng fersdielion,
All fighta and ramedias uhder this canfract are cumilstve. Except 83 otianelae gxrpreashr alated In shis cantaat, s conkact ig tha
parties’ anbire agreerzent on bis subsct ard marmes armd gupergades all reletad per and eontemporansols cammunicaticas and
ggreamanta. Except ag gihenmiae expressy proviced In Secthons 5 and 9, 1fs sarleack may anly ba madifdad 16 2 waking that s
mniedy 9lgned by both paries afer the Efecte Data

24, CHOQICE DF LAWAND LOCATHDN FOR RESOLYING DISPUTES. Washinglon stata law qowsits tha infarpretsilon of this
contEct aned apgtas 1 oixlms e bregch oF b, regardiaes of canflict of l2ws prnciplae. All other glaima, meluding clalms regarding
canztrar ceoleeikn wse, unfalr campeliton fads, 444 i tart, will be subject 1o the lawk of your gtate of residanca in the Unitad
Stalms, arif you liva ouisida he LUnilsd Stabe, the faws of the country ta wihich we girect the Services, Yog and wa Irravocathy
corisent o Hee seelusivs Jurlsdiciion and venue of the stata or federsl couria in Hing County, Washington, 1438 Tor 23 digputes arising
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